Lives and Communities
Shifts in how we live, work and relate
Many factors concerning who we are, how we live and how we work are
impacting our lives and communities. Around the world, including in Canada, we
are living longer, getting older and concentrating in urban cores. Meanwhile, the
Millennial generation—a growing force in economics and politics—is introducing
new patterns of work, leisure, consumption and life paths. With these changes
come opportunities: flexible work arrangements allow people to live and work
from anywhere; greater diversity brings new culture and vibrancy to communities;
and new, dynamic business opportunities enable regions to diversify their
economies. However, some people may feel left behind, as certain groups—
especially those previously denied full participation in social, economic, cultural
or political life—struggle with the pace of change and a lack of support. The
Basin will face unique challenges in this changing world, along with unique
advantages centred around quality of life, natural beauty and relatively affordable
housing.

Note: This short research brief was informed by reports prepared for Columbia Basin Trust by Stratos Inc.
This information is free to use in a way that is consistent with the intent of the original papers.

Understanding global trends
SHIFTING DEMOGRAPHICS

Globally, the average age of people is increasing
due to longer life expectancies and fewer births.
While longer lives indicate success, they also
introduce social and economic challenges, such as
preserving the health, safety and independence of
older people and having a lower percentage of the
population contributing to the economy.
Millennials—born between 1981 and 1996—will
soon make up the largest generation and are
expected to represent 75 per cent of the world’s
workforce by 2025 i. Shifting demographics will
impact political and economic systems as new
generations make life choices, use their purchasing
power and assert their political preferences.
What the research tells us





Currently, people aged 60 and over make up 12
per cent of the global population; by 2050, the
United Nations expects that number to rise to 22
per cent ii.
By 2036, seniors are expected to represent 25
per cent of the Canadian population iii.
A 2016 report stated that the number of seniors
in the Basin was expected to overtake the
number of youth by 2019, as youth move away
for school and jobs and retirees move here
seeking rural lifestyles iv.

FUTURE WORK

Over the past 20 years, non-traditional work—
including temporary, part-time and self-employed
positions—has accounted for more than half of all
jobs created, and now represents about one third of
total employment in countries that are members of
the Organisation for Economic Co-operation and
Development v. The digital gig economy—made up
of temporary, flexible jobs that rely on the
internet—is transforming relationships between
employers and employees and reshaping longstanding career paths and safety nets. However,
flexible, dynamic careers can also affect household
and personal stability since they may not offer items
like medical, life and disability insurance; dental
coverage; and retirement support.
What the research tells us






Gig economy workers, including those who rely
on the internet, rose from 10.1 per cent of the
American workforce in 2005 to 15.8 per cent in
2015 vi.
Non-traditional workers make up 20 to 30 per
cent of the Canadian workforce vii.
In the Basin, co-working spaces are being set up
to accommodate a changing work style.

DEMAND FOR JOB SKILLS

Throughout the world, changes in technology, the
climate, demographics and social and political
factors are affecting the creation and elimination of
jobs. There is now a premium on “meta-skills” like
flexibility, grit, creativity and problem solving viii.
Perhaps unsurprisingly, digital literacy and lifelong
learning are becoming new requirements, with
technological change transforming occupations
across the economy ix. Also, the demand for skills
like caregiving, communication and empathy is
expected to grow almost as fast as the demand for
advanced technological skills x.
What the research tells us





Globally, 54 per cent of employees will require
significantly new or upgraded skills by 2022 xi.
A 2018 review found that health care and social
assistance had been Canada’s fastest-growing
sector for five years xii.
BC’s 2018 Labour Market Outlook Report
revealed a strong demand for communication
and people skills xiii.

MOVING TO CITIES

In 2007, the world experienced a significant turning
point. Until then, more people lived in rural areas
than urban ones. Since then, more people have lived
in urban ones. This rapid urbanization—caused both
by people moving to cities and by rural
environments turning into urban ones—has been a
global trend since 1950 xiv. This fundamental shift in
how we organize ourselves continues to have
environmental, social and economic implications.
What the research tells us



By 2030, it is expected that 84 per cent of
Canadians will live in urban areas xv.
Employment in rural areas that are located
around urban centres is increasing at twice the
national average xvi.
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What could this mean for the Basin?
Home to small cities, towns and rural areas, the Basin faces challenges and opportunities distinct from other
regions that are anchored around large urban cores. Access to nature, a lower cost of living, a desirable lifestyle
and strong community bonds are among the qualities that appeal to people in the Basin and attract newcomers.
Building on these strengths and understanding their contexts in an aging, changing world is critical in sustaining
the region’s prosperity.

Here are some of the impacts the Basin may experience in coming years:

These shifts in how we live and work could reshape the dynamics of our families, communities and economies.
Safeguarding and promoting quality of life will be critical when it comes to attracting new residents, taking
advantage of opportunities such as a relatively affordable cost of living, and responding to the challenges of an
aging population. Smaller communities have the distinct advantage of being nimble and agile, making them
more adaptable and better able to change than larger cities, and therefore ideal sites for pilots and trials xvii.

How can the potential impacts be addressed?
There are many ways people and organizations in the Basin can adapt to situations like those mentioned above.
Here are a few ideas.
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COMMUNITY COMPOSITION

Like in much of Canada, the Basin’s population is
aging xviii. While Canada’s largest demographic is
currently Millennials, many youth are moving away
from the Basin, largely for education and
employment. At the same time, many retirees are
moving here in search of rural lifestyles xix. By 2041,
the Basin population is expected to grow by 5 per
cent (compared to 27 per cent for BC as a whole), all
in the 65+ age group xx.
These demographic shifts and evolving lifestyle
choices—such as the desire of many seniors to “age
at home”—will require a new focus on health and
social services. They may also require more
deliberate efforts to attract workers to the region to
maintain and strengthen the economy. Expectations
and desires for quality of life, affordability and
professional opportunities will evolve and can differ
between generations. To maintain strong and
vibrant Basin communities, these differences should
be respected, acknowledged and appreciated.

EXPECTATIONS AND PREFERENCES

The expectations, preferences and behaviours of
populations are changing and will influence how
societies, economies and cultures evolve xxi.
Consumer habits are quickly changing as more
people purchase goods and services online,
disrupting many small businesses and retailers.
Meanwhile, Millennials are placing greater
importance on lifestyle, shifting from spending their
money on products, homes and cars to
experiences xxii. Together, we’re moving toward a
“sharing” economy, with implications for how we
get around (ride sharing and short-term vehicle
rentals), live (multi-generational living and coownership) and work (co-working spaces).
How expectations, preferences and behaviours
change will vary across the country. To adapt,
businesses, governments and communities must
consider the potential effects on housing stock and
affordability, local economies and infrastructure.

LABOUR MARKET AND CAPACITY
SHORTAGES

The Basin is seeing a rise in its senior population
and a decline in its working-age population, a trend
that is expected to continue xxiii. In 2018, job
vacancies across the region totalled 2,248, and a
2016 report expected this would grow to 18,000 by
2020 due to retiring workers xxiv. As demands for
labour change, the Basin will confront a growing
gap between the current workforce’s skill sets and
the skills required by employers xxv.
Preparing for and meeting the demands of a
changing labour market will require coordinated,
long-term efforts. This includes investing in current
employees (through training programs that expand
and improve skill sets) and attracting new residents
to the region. For example, Community Futures
Central Kootenay is undertaking a three-year pilot
project to attract up to 250 immigrants of various
skill levels to fill full-time, year-round positions xxvi.
When people make decisions about where to put
down roots, the ever-growing cost of urban living
may make quality of life even more important,
increasing the attractiveness of the Basin. Also,
flexible employment arrangements, like working
from home, could attract new residents to the
region xxvii.

BUSINESS AND ENTREPRENEURSHIP

The number of new businesses continues to rise in
the Basin. However, in 2018 the total number of
businesses fell for the first time since 2011. The
retail, wholesale, health care and social assistance
industries employ the most Basin residents. Jobs in
the sales and services industries are the most
abundant (with over 700 job openings in 2018), but
have the lowest wages (averaging $15/hour) xxviii.
Facing new rural economic realities will require fresh
perspectives and unique approaches. For example,
the small, rural community of Bonavista,
Newfoundland, invested in tourism and support for
entrepreneurship. It’s since seen an influx of young
professionals attracted by the community’s
amenities, scenery and affordable housing. In turn,
this is leading to a more diversified economy xxix.
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Linkages
RELATED TREND PAPERS

⬤ Toward a sustainable economy
⬤ The environment
⬤ New technology

⬤ Health and wellness
⬤ A globalized world

Trends in our lives and communities influence:
21st-century health
challenges
Social determinants
of health
Emerging biological threats

Aging people may be more likely to suffer from chronic diseases and conditions,
putting added pressure on the health care system.
Where you live and how you work are social determinants of health; growing
urbanization may contribute to health outcomes.
Those most vulnerable, including the elderly, may be most susceptible to the
increasing occurrence of biological threats like the seasonal flu.

Trends in our lives and communities are influenced by:
Low-carbon economy

Circular economy

The move toward a greener global economy through advances in new energy
technologies may impact the future of work and the demands for jobs and skills.
Sustainable consumption and production in the circular economy may lead to
changing demands for jobs and skills.

AI and automation

Disruptive technologies like AI and automation are changing the future of work and
the demands for jobs and skills.

Connectivity

Increased connectivity allows for more flexible work arrangements, including remote
work.

Trends in our lives and communities are interconnected with:
Values, polarization
and freedoms

Shifting values and associated tensions may affect our communities due to rising
intolerance, increase generational gaps and changing patterns of affiliation and
community.

Trends in our lives and communities are counter to:

Circular economy

A growing population will create greater demand for goods and services, which
could lead to more waste.
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